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India’s first  
& 

World’s Largest 
 Integrated Police Emergency Response System 

 (Serving 3,08,245 Square Kilometer Geographical Area and 75 Million Citizen) 

 

 ISO 
9001:2015 

Certified Service 



100 लगाओ   -    पुललस बुलाओ 



Dial 100 @ a Glance    

1000 FRV's 
 

110 Seats 
80 call takers, 24 dispatchers & 6 

Supervisors  

Implementation 

• Infrastructure 

• Call Center 

• Fleet Management 

Operations 

• Fleet Operations 

• Call Center 
Operations 

• Facility Management 

• 360° Feedback 

• Capacity building and 
Change management 

291 SOP's  
 

A state of  art data 

center with best of  the 

technologies available 

on the globe 

• Response time 10 -25 minutes  

eTickeing Tool 
In House development for addressing 

operational issues  



Our Contributors… 
Wet lease model has been adopted where 90 % of  operational services are 

managed by private partners 

System Integrator 

Computer aided dispatch 

GPS 



Emergency Call 

Relevant Police 

Hierarchy and 

Dial 100 

personnel i.e. 

SP Office, PCR, 

Police Station, 

Fire, Ambulance 

etc.   

CALL TAKERS DISPATCHERS 

Emergency Spot 

If  Required 

Dispatcher-1 

Dispatcher-2 

Dial 100 Process 

Response Vehicle 



ROLES 

Caller  

Call Taker 

Dispatcher 

Driver = Pilot 

FRV  Police Staff = One IO+ I Cont. 

SHO / PS 

DPCR 

Supervisory Officers & SPoCs 

SPCR- Feedback, Monitoring 
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DIAL 100 COMPONENTS 

Centralized Control Room 

• Dedicated and trained call takers, & dispatchers 

• Feedback mechanism to ensure public satisfaction 

• Supervisors 

First response vehicles 

• GPS base tracking 

• Rugged mobile data terminal with CAD software 

• Mobile phone 

• Wireless set 

• Emergency  response kit & tools Web portal 

• Data access to DPCR, PS & all cutting edge level 
officers 

• Regular updation on basis of feedback by field officers 



Civilians as Call takers  

 

Police for Policing only 



Call Takers 



Dispatchers 



INFRASTRUCTURE AT VARIOUS LEVELS 
S.NO LEVEL SOFTWARE /EQUIPMENT 

1 Call taker Computer aided dispatch software (CAD)  

2 Dispatcher Computer aided dispatch software (CAD)  and  
Live view of vehicles with help of GIS,GPS 

3 District control room Computer aided dispatch software (CAD)  and  
Live view of vehicles of their district with help of 
GIS,GPS 

4 FRV (First response vehicle) Computer aided dispatch software (CAD) in mobile 
version ,Live view of  nearby vehicles with help of 
GIS,GPS. Mobile  data terminal,GPS,mobile phone, 
wireless set & emergency response epuipments. 

5 SPOC (single point of contact ) 
at various offices 

Access to various reports via web portal using  their 
user ID  



SPOs 
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48.64 lakh victims and 

 needy people have been  

 helped. 

25000 Calls approx. are 
received per day. 

More than 6000 
emergency cases are 
attended  each day by 

FRVs. 

5.6 Lakh women have 

 been benefitted . 

401 Abandoned Infants 

 have been rescued. 

3.17 lakh road accidents 

 spots attended. 

5,887 Missing Children 

 searched. 

19,088 Senior Citizen  

have 

been helped. 

35,953 people 
attempting suicide or 
depressed people got 

timely assistance. 

Dial 100 in statistics…..till 31st May 2018 



Event Type 
Event Count 

 May-2018 

Event Count  

Since Inception 

Simple Hurt 27777 858026 

Family Disputes 23036 339068 

Drunken Behaviour 12369 501586 

Road Accidents 11154 317470 

Hoolignism 8361 156019 

Abusing 7682 148494 

Domestic Violence by 

Husband 
7335 38025 

Fire In Building 3643 48975 

Fire In Crops 2968 44519 

Noise Pollution 2325 90760 

Top 10 Event information in May 2018 



Simple Hurt, 27777 

Family Disputes, 23036 

Insane Drunkard, 12369 

Road Accidents, 11154 

Hoolignism , 8361 

Abusing, 7682 

Beating Wife, 7335 

Fire In Building, 3643 

Fire In Crops, 2968 Loud Sound, 2325 

Top 10 Event informations in May 2018 



 Accidents 

  01 Nov 15 to 31st May. 2018 

Top Ten Districts  

Accidents 

Since inception we have received 3,17,888 Road Accident Related Events.  

INDORE, 18815 

BHOPAL, 16255 

JABALPUR, 11757 

GWALIOR, 11796 

SATNA, 11788 

UJJAIN, 11474 

BHIND, 11164 

MORENA, 10884 

REWA, 10697 

SAGAR, 10442 

Other Distt Total, 
192800 

Events 
Grand 
Total 

Simple Accident 296823 

Serious Accident 11030 

Cow Run Over  6485 

Many Injured 3455 

Many Deaths 95 

Grand Total 317888 
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Ceime Against Women - 01 Nov. 15 to 31st May- 2018 

Since inception we have received 5,66,055 Women Related Events.  

Events 
Monthly 
Average 

Mar-18 Apr-18 May-18 
Grand 
Total 

Family Disputes 10938 18003 18746 23036 339068 

Domestic Violence 3870 2672 2845 3763 119955 

Eve Teasing 1449 1352 1127 1289 44919 

Beating Wife 1227 5973 6210 7335 38025 

Kidnap Female 231 275 288 348 7162 

Dowry Torture 156 153 178 236 4849 

Rape Attempt 164 285 239 291 5078 

Child Marriage 129 83 558 262 3999 

Rape 97 138 123 155 3000 

Grand Total   28934 30314 36715 566055 
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Missing Children / Abandoned  Infants  
April 16 to 31st May-2018    
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Abandoned Infant Missing Child/Abandoned Child

Distt. 
Grand 
Total 

BHOPAL 456 

INDORE 445 

GWALIOR 398 

MORENA 304 

BHIND 264 

SATNA 264 

REWA 244 

SAGAR 225 

JABALPUR 226 

CHHATARPUR 180 



Noise pollution 

Till 31st May 2018 
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Month 
Loud 

Sound 
Nov-15 1108 

Dec-15 1897 

Jan-16 2492 

Feb-16 4689 

Mar-16 4054 

Apr-16 1648 

May-16 1085 

Jun-16 580 

Jul-16 873 

Aug-16 880 

Sep-16 2692 

Oct-16 2313 

Nov-16 2700 

Dec-16 3515 

Jan-17 4064 

Feb-17 6406 

Mar-17 5200 

Apr-17 3177 

May-17 2755 

Jun-17 1330 

Jul-17 961 

Aug-17 1515 

Sep-17 2750 

Oct-17 1560 

Nov-17 3305 

Dec-17 4142 

Jan-18 4210 

Feb-18 7368 

Mar-18 5624 

Apr-18 3542 

May-18 2325 
Grand Total 90760 



Suicide Threats 
35,953 
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Non Crime Categories  

01 Nov 15 to 31st May -2018 
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Citizen Feedback Analysis 

Questions to be Asked 

Call Taker Behavior 

Access Time to Dial 100 

Attempts Done to Call Dial 100 

Service Request SMS received or not 

Dispatcher Response (If  Applicable) 

FRV Response Time 

Behavior of  FRV Staff 

Overall Satisfaction with Police Response 

Action Taken by Police or Not 

Overall Satisfaction with Dial 100 Functionality 
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GIS MAP & POI collection  

 

 300000 Plus POI collected  



Digitization of  Police Jurisdiction   

 

Police boundaries have been marked in CAD solution along with  FRV 

jurisdiction , 



E-Ticking Tool  

 
E-Ticket tool been created for logging of  issues identified by various stakeholders of  the 

project and a dedicated team is available to track and resolve the same in defined TAT,. 

Helpdesk Agents 

Contact by 

Phone 

0755-2555287 

http://helpdesk.bv

gmpd100.com 

Contacting Helpdesk 

for support 

Creating ticket and 

assigning a agent for 

support and informing the 

same to  caller with ticket 

number 

IT Support Desk 

Resolving the issue and closing 

the ticket. Also informing the 

same to Helpdesk agent and the 

requester 





Crime Intelligence  

Hotspot Analysis of Women Events in May 18 

Time analysis of Women Events In May.- 2018 

Share of different Women Events in Dial 100  



 Average  Hourly Call Analysis-  Feb-2018 
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S.P.’s Feedback about Dial-10 
17% reduction in overall crime across the state. 
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S. No  Reduction in  Feedback from Districts…  

1 Robberies   
 Rajgarh, Shivpuri, Burhanpur, Khandwa, Barwani, Jabalpur, Hoshangabad, Satna, Panna, 

Damoh, Shahdol  

2 Murder  & attempt to murder  
Bhind, Gwalior, Ashok Nagar, Guna, Shivpuri, Datia, Burhanpur, Khandwa, Barwani, Rewa, 

Sidhi, Singraouli, Panna,Chhatarpur, Shahdol, Dewas, Neemuch  

3 House Breaking  
Bhind, Sheopur, Gwalior, Guna, Shivpuri, Datia, Burhanpur, Khandwa, Badwani, 

Jabalpur,Rewa, Sidhi, Chhatarpur, Panna, Shahdol  

4 Dacoity & Preparation of Dacoity  
Bhind, Gwalior, Ashok Nagar, Shivpuri, Datia, Burhanpur, Khandwa, Badwani, Jhabua, 

Jabalpur, Seoni, Hoshangabad, Singrouli, Chhatarpur, Panna, Shahdol, Dewas. Neemuch  

5 Rape & Rape attempt  
Bhind, Gwalior, Ashok nagar, Guna, Shivpuri, Datia, Burhanpur, Khandwa, Barwani, Rewa, 

Sidhi, Chhatarpur, Panna, Shahdol, Dewas  

6 Eve teasing  
Shivpuri, Burhanpur, Khandwa, Barwani, Seoni, Chhindwada, Hoshangabad, Satna, 

Chhatarpur, Panna, Shahdol, Ujjain  

7 Theft,, Vehicle theft & Cattle theft  
Bhind, Gwalior, Ashoknagar, Guna, Shivpuri, Datia, Burhanpur, Khandwa, Barwani, 

Jabalpur, Katni, Chhatarpur, Panna, Shahdol  

8 Narcotics crime/Smuggling  Shivpuri, Burhanpur, Khandwa, Barwani, Rewa, Sidhi, Chhataupur, Panna, Shahdol  

9 Gambling/ Satta  
Shivpuri, Burhanpur, Khandwa, Barwani, Hoshangabad, Singrouli ,Chhatarpur, Panna, 

Shahdol  

10 Riot  Ashoknagar, Guna, Shivpuri., Burhanpur, Khandwa, Barwani, Chhatarpur, Panna, Shahdol  

11 Kidnapping   Shivpuri, Burhanpur, Khandwa, Barwani, Singrouli, Chhatarpur, Panna, Shahdol, Dewas  

12 Attack on govt. employees  Ashok nagar  

13 Improvement in Law & Order situation  
Rajgarh, Vidisha, Bhind, Shivpuri, Burhanpur, khandwa, Barwani, Hoshangabad, Betul, 

Singrouli. Chhatarpur. Panna, Shahdol, Neemuch, Agar malwa  

14 Non Cognizable Offences  
Shivpuri, Burhanpur, Khandwa, Barwani, Narsinghpur, Hoshangabad, Betul, Harda, 

Singrouli, Chhatarpur, Panna, Damoh, Shahdol, Dewas  
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Case Studies 
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“Kisan Andolan” 
  

Impact Study 

 MP Dial-100 

(1st June to 10th June 17) 



Kisan Andolan Information in Jun 2017 

Dates Event Count 

01-Jun-17 6 

02-Jun-17 8 

03-Jun-17 6 

04-Jun-17 8 

05-Jun-17 20 

06-Jun-17 76 

07-Jun-17 184 

08-Jun-17 57 

09-Jun-17 13 

10th June Till 12.30 PM 8 

Grand Total 386 

Kisan Aandolan Impact (Event Sub Types)1st June to 10th June 17 Till 12.30 PM 
Events 1-Jun 2-Jun 3-Jun 4-Jun 5-Jun 6-Jun 7-Jun 8-Jun 9-Jun 10-Jun Grand Total 

PROCESSIONS 6 5 3 6 13 38 117 42 10 7 247 

BUNDH_CHAKAJAM 3 3 1 7 16 61 15 3 1 110 

TRAFFIC_JAM 11 11 

ATTACK_ON_POLICE 1 2 1 4 

FIRE_IN_VEHICLE 2 2 4 

PELTING_STONES 2 1 3 

GROUP_CLASH 2 2 

CRIME_CLUE 1 1 

MURDER 1 1 

MISCHIEF 1 1 

OBSTRUCT_PUBLIC 1 1 

COMMUNAL_DISTURB 1 1 

Grand Total 6 8 6 8 20 76 184 57 13 8 386 
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Kisan  Aandolan Impact -(District Wise) -1st June to 10th June 17 Till 12.30 PM 
District 1-Jun 2-Jun 3-Jun 4-Jun 5-Jun 6-Jun 7-Jun 8-Jun 9-Jun 10-Jun Grand Total 

MANDSAUR 5 12 38 46 9 2 1 113 

INDORE 1 1 2 6 15 31 15 2 73 

UJJAIN 3 2 1 3 23 4 2 38 

DHAR 1 1 1 1 6 17 9 1 37 

DEWAS 2 23 2 2 29 

SEHORE 2 5 9 4 20 

NEEMUCH 2 12 1 1 16 

RATLAM 1 1 1 4 5 2 14 

RAJGARH 1 4 1 2 1 9 

BHOPAL 1 1 5 1 8 

SHAJAPUR 1 3 4 

AGAR MALWA 1 1 1 3 

REWA 1 1 1 3 

HARDA 1 1 2 

BETUL 2 2 

KHANDWA 1 1 2 

MORENA 2 2 

SEONI 1 1 

PANNA 1 1 

SHIVPURI 1 1 

BARWANI 1 1 

ASHOK NAGAR 1 1 

KHARGONE 1 1 

NARSINGHPUR 1 1 

GWALIOR 1 1 

KATNI 1 1 

SAGAR 1 1 

SATNA 1 1 

Grand Total 6 8 6 8 20 76 184 57 13 8 386 



Top 25 PS which Handled Kisan Andolan (1st June and 10th June): 

S.No Police Station District Name Total 

1 Bhawgarh MANDSAUR 20 

2 PipliyaMandi MANDSAUR 18 

3 Manpur Indore INDORE 18 

4 Hatod INDORE 10 

5 YD Nagar MANDSAUR 10 

6 Hatpiplya DEWAS 8 

7 Ashta SEHORE 8 

8 Amjhera DHAR 7 

9 Narwar Ujjain UJJAIN 6 

10 Sanwer INDORE 6 

11 Pithampur DHAR 6 

12 Sardarpur DHAR 6 

13 NaiAawadi MANDSAUR 6 

14 Nahargarh MANDSAUR 6 

15 Tarana UJJAIN 5 

16 Depalpur INDORE 5 

17 Kanadiya INDORE 5 

18 Bhanpura MANDSAUR 5 

19 Betma INDORE 5 

20 Nagda UJJAIN 5 

21 Makdon UJJAIN 4 

22 Sonkachha DEWAS 4 

23 Sitamau MANDSAUR 4 

24 Chandan Nagar INDORE 4 

25 Kotwali Mandsaur MANDSAUR 4 



Time Series Analysis Of Kisan Andolan 



Hot Spot Analysis  
Kisan Andolan: 

District Mandsaur District Indore 
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“Kisan Andolan” 
  

Impact Study 

 MP Dial-100 

(1st June to 10th June 17) 



Awards 
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Hexagon Safety and Infrastructure Icon Award – 2016. 

14 Jun 2016, Anaheim, U.S.A 



FICCI Smart Policing Award – 2017 

25 May 2017, New Delhi 



SKOCH Platinum Smart Governance Award – 2017 

08 & 09 Aug 2017, New Delhi 



Geospatial World Excellence Award-2018 

19 Jan 2018, Hyderabad 





Visits of officials of other states 

mRrj izns’k ds vfr- iqfyl egkfuns’kd Jh 

vfuy vxzoky ds usr`Ro esa Vhe Mk;y 100 

dk Hkze.k djrh gqbZA 

iatkc iqfyl ds iqfyl egkfujh{kd Jh izoh.k 

dqekj flUgk ds usr`Ro esa Vhe Mk;y 100 dk 

Hkze.k djrh gqbZA 

jktLFkku ds iqfyl egkfujh{kd Jh 

xksfoUn xqIrk Mk;y 100 dk 

Hkze.k djrs gq,A 

dukZVd ds jkT; ;kstuk vk;ksx dh Vhe Jh 

lh-,e- bczkfge ds usr`Ro esa Mk;y 100 dk 

Hkze.k djrh gqbZA 

NRrhlx<+ ds vfr- iqfyl 

egkfuns’kd Jh vkj-ds- fot+ ds 

usr`Ro esa Vhe Mk;y 100 dk 

Hkze.k djrh gqbZA 

xqtjkr jkT; ds foKku ,oa rduhfd foHkkx ds 

vf/kdkfj;ksa Onkjk Mk;y&100 dUVªksy :e dk 

Hkze.k 



jk"Vªh; j{kk egkfo|ky; dk 

ny 

Uks’kuy iqfyl ,dsMeh ds 

vf/kdkjh 

fczfV’k mPpk;ksx dh Vhe 

lsUVªy ,dsMeh vkWQ 

iqfyl Vsªfuax dh Vhe 

vf[ky Hkkjrh; iz’kklfud lsok 

ds izf’k{kq  
iwoksZRrj jkT;ksa ds 

vf/kdkjh 



From Newspapers 
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Touching lives… 
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Some success stories 
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Some success stories 



Dial100 in News 
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डायल 100 तत् परता से अपराधी धर दबोचे….. 
24 घंटे गर्मी, सदी, बरसात, धूल, धूप, धुआं, सड़क पर केवल सेवा कायय  



Key Challenges 

Availability of  trained staff  in FRV’s 

Behaviour under stressful situations 

Availability of  Telecom data network across the state 

MDT operation and ATR filing by FRV staff. 

Accuracy of   GIS maps. 

Constant update of  SOPs and standardization. 

 Supervision by District Officials. 

 In-house capability  to address change management issues. 

 

 

 



Way Forward............ 

 

Technical    
Up-gradation 

&  

Preventive 
Measures  For 
Cyber Attack 

Enhancement 
in FRV Count 

 

Procurement 
of CCTV, 

Biometric & 
Additional 
Batteries in 

FRVs   

Body Warn 
Camera for 
FRV Staff  

 Construction 
of  Dial 100 

Control Room 
based on 

International 
Norms 
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India’s First  
Sate wide  

Safe City Monitoring & Response 

Centre, Madhya Pradesh Police 
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 Achievement of Safe City Environment 

 Prevention of Crime  

 Identification of Crime Hot Spots  

 Counter Measures for Safety 

 Public Order Management  

 VIP Security and Access Control  

 End to End Incident Management  

 Real Time Coordination and Collaboration with Sister Depts. 

 Traffic Regulation , Traffic rules enforcement 
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47 
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Network  Architecture 

CCTV Surveillance- Network Architecture 
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System Architecture 
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11-06-2018 MP Police Telecom Headquarters, Bhopal 63 



11-06-2018 MP Police Telecom Headquarters, Bhopal 64 



11-06-2018 MP Police Telecom Headquarters, Bhopal 65 



11-06-2018 MP Police Telecom Headquarters, Bhopal 66 



11-06-2018 MP Police Telecom Headquarters, Bhopal 67 



11-06-2018 MP Police Telecom Headquarters, Bhopal 68 

 



11-06-2018 MP Police Telecom Headquarters, Bhopal 69 



11-06-2018 MP Police Telecom Headquarters, Bhopal 70 



11-06-2018 MP Police Telecom Headquarters, Bhopal 71 
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 Real Time Automated Alert Notification via SMS, e-mail and Phone Call 

 State Level Centralized Integrated Dashboard  

 State Level Centralized Helpdesk System 

 State Level Centralized Health Status Monitoring  

 GIS Capabilities for Camera Management, Hot Spot Analysis and Route Surveillance 

 Integration with Social Media like Facebook, Twitter etc. 

 Integration with other  IT Systems like DIAL 100, CCTNS etc. 

 Post Incidence Investigation Assistance  
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 State Level CCTV Surveillance & Response system ( Emergency Response System) 

for 60 Cities of Madhya Pradesh on 24*7 Basis  

 State Level composite Response System with the integration of surveillance with 

DIAL 100 response infrastructure (well equipped FRVs manned by Police and Civil 

Personnel)  

 Centralized State Level “Safe City Monitoring and Response Centre (SCMRC)” at 

State capital Bhopal - of any  camera any where in the state from Bhopal for 

better public order management and asset management.  

Uniqueness of CCTV Surveillance & Response System  
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 Designed “Standard Operating Procedures (SOP)” for operations of CCTV 

Surveillance & Response System  

 Designed “Legal Frame Work document” ( Evidence, Courts and Legislation 

Corrections)” for CCTV Surveillance & Response System  

 Integrated with Social Media ( Twitter, Face Book) for Incident/ event creation for 

cloud words like accident, crime, criminal etc. in posts on social Media  

 Fully Equipped 60 City Control Rooms (CCR) & Response Centre, for each city  
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 All Police Thanas also covered under CCTV surveillance for protection of people 

under police custody and convenience of victims/information providers 

 All entry/exit points in the cities are covered by ANPR system to track the theft 

and suspicious vehicles.  

 To address the bandwidth crunch for within the city, department envisaged OFC 

rollout in all 60 cities, which will connect the all vantage locations within city, 

Police Stations, District Police Control Rooms and state Police Control Room etc. 
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 State Level web-based and app-based Helpdesk system to book the tickets for 

faults raised and to provide the technical support for the system on 24*7 basis  

 Training imparted for 5000 police personnel till date after a rigorous exercise of 

Training Need Analysis (TNA) for the police department and Capacity Building 

Program would continue for ever  

 Mobile Surveillance Vehicles in all cities to cover up the entire geography of the 

state for Live video footage in CCR and SCMRC Bhopal on as and when required 

basis  
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 State Level Health Monitoring System (EMS/NMS) to monitor the health status of the all 

network devices, cameras, servers, storage etc. 
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Mobile Surveillance  
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S. 
No 

Category                No of Events  

Statistics of the State ( till 25th May 2018) after deployment of CCTV system 



11-06-2018 MP Police Telecom Headquarters, Bhopal 85 



11-06-2018 MP Police Telecom Headquarters, Bhopal 86 

 SOP has been prepared in consultation with the various stakeholders of the district 

Administration and RHQ. Following Modules have been developed for automated 

operations of the CCTV Surveillance System in - 

 Crowd Congestion, VIP/ VVIP, Arson/ Fire, Criminal Activities, Road Accident 

 Emergency, Stampede, Water Logging , Election Related Activities , 

 Surveillance on Religious Places / Shrines, Watch on suspicious bad characters / 

Vehicles/ Warranties,  

 Traffic Management , Unclaimed Property / Stuff , Casual / Emergent Law and Order 

Situation  
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FICCI Award for Best Practices in SMART Policing 2018 
under Surveillance & Monitoring Category  
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SKOCH Smart Governance Award 2017 –For 
Integrated  CCTV Surveillance For The State of 

Madhya Pradesh under Platinum Category  
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